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Overview 
   
Pivotal Research Centers consists of two high performance, professionally managed, investigative 
sites in the Phoenix metropolitan area with expertise in performing large, complex clinical 
research studies including phase I, Ib and IIa, III and IV.  The sites, one in Peoria/Sun City and the 
other in Mesa/East Valley, are each staffed with an experienced principal investigator and study 
staff. With comprehensive facilities, Pivotal's 35 research professionals deliver top performance to 
our pharmaceutical and CRO partners. 
 
Experience 
 
Pivotal has completed over 350 clinical studies in over 20 disciplines, working with over 65 
sponsors and CROs.  Pivotal specializes in CNS and internal medicine disorders: 
 
•   CNS: Alzheimer’s disease, Parkinson’s disease, depression, ADHD, MCI, migraine, mania, 
peripheral neuropathy, anxiety, Social Anxiety, panic disorder, psychosis, etc.  
•   Internal Medicine: Diabetes, obesity, osteoarthritis, cholesterol, sleep, asthma, cardiology, 
analgesics, GI, vaccines, etc. 
•   Phase I: first time in disease, drug interaction, healthy populations, new formulations, PK/PD, 
pediatric, first time in man. Our facility can house up to 32 patients with cardiac monitoring, full 
radiology, GI, and CNS evaluation capability. 
•   Cognitive testing: Including computer-based systems. Drug effects in motor, attention and 
cognitive performance  
•   Pain: Acute arthroscopic, bunionectomy, and spinal surgeries; Chronic pain, Opioid 
dependence, osteoarthritis, neuropathic pain, anesthesia and analgesics 
•  Women’s Studies: hormone replacement, birth control, osteoporosis, infections, and many 
others. 
•  Ophthalmology: Glaucoma, macular degeneration, cataracts and others 
 
Patients 
 
Our electronic database of 20,000 patients all of whom have responded to our advertising are 
documented and fully searchable. Phoenix is the sixth most populous metropolitan area in the 
United States with over 2.3 million inhabitants with 285,000 retirees over the age of 65.  Pivotal's 
aggressive recruitment utilizes multiple media outlets and a call center that handles over 1,000 
calls per month with study specific questionnaires and electronic scheduling. 
 
Phoenix is the sixth most populous metropolitan area in the United States with over 2.3 million 
inhabitants. It is one of the top retirement destinations in the nation with 285,000 retirees over the 
age of 65. Both Pivotal Research sites are strategically located to access the geriatric 
concentration. In addition, because of the low unemployment, there is a large population of 
working age residents. Over 650,000 persons have moved to the Phoenix area in the 1990s making 
it the fastest growing in the U.S. Pivotal Research is typically one of the highest enrollers in its 
studies. 
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http://www.phoenix.gov/cgi-bin/extlinks?http://www.pivotalresearch.com/
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